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There is a considerable difference between 99°C and 100°C.
At 100°C, water is powerful enough to move steam trains.

At 99°C, nothing happens.

Itis the same in business.

There is a considerable

Customer dissatisfaction is like water at 99°C.

difference between Therefore, we must demonstrate passion and will
Q9°C and 100°C until we reach 100°C in customer satisfaction.
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